


PROFESSIONAL EXPERIENCE (cont.)

Home Depot
Front End Support, Lebanon, Ohio; 2004-2008

Responsible for Accounting assistance and general IT support, including terminals and printers.

Ohio River Company
Systems  Analyst, Cincinnati, Ohio; 1989-2003

Managed all M.I.S. aspects (requests, analysis, design, programming, software  distribution, and 
problem resolution) of an electronic barge tracking system (TowLine) used by over 150 customers. 
Then was responsible for the conversion to Web based.

Provided reporting support for Cinergy, as Ohio River Company’s leading customer. Installed a 
barge reporting system on computers at the Miami Fort and Zimmer power stations.

Worked on and supported the company’s boat satellite communications system and all the 
peripheral programs built around it to handle data exchange.

Evaluated, developed, programmed and implemented an Electronic Data Interchange (EDI) 
system (using vendor software) for sending customer invoices.

Evaluated, developed, programmed, and implemented an interface system to handle bank lockbox 
cash processing.
 
Worked on the Disaster Recovery setup and testing of needed systems. 

Packaging Corporation of America  
Senior Programmer Analyst, Lake Forest, Illinois; 1978 – 1989

Responsible for applications support, new software evaluation and implementation, and 
programming and testing for different business applications.

Developed, programmed, maintained, and supported a Remote-Job entry system for 
Sales, Production Statistics, etc. for over 40 plants. 

Developed and handled complete application support (programming, testing, JCL, implementation 
and production support) for a number of applications – Sales Recording, Stores Inventory (parts), 
Production Statistics, Boat Statistics.
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EDUCATION

Parkland College – Champaign, Illinois
A.A.S. (Associated in Applied Science); Major - Data Processing, Minor - Computer 
Operations

TECHNICAL ADDENDUM

Programming Languages: COBOL (Honeywell, IBM, and PC ), RPG, GLINK, C++, FOCUS, 
Web-Focus, ProComm, Microsoft Visual Basic, HTML, ASP, PHP

Programming Software: DOS, ISPF, TSO, Panvalet, Word, Excel, Cast, Visual SourceSafe, MS 
Visual Studio, TrustedLink EDI, WinBatch, VISIO, SQL, PowerPoint

Operation Systems: Honeywell GCOS mainframe, IBM MVS mainframe, Microsoft Windows XP 
and 7, Citrix, Linux
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